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The Sound of Connection

t eighteen years old,

Andrea Wagner stepped
into an operating room for the
first time to observe a cochlear
implant surgery. Invited by
her cousin, an ear, nose, and
throat surgeon, she watched
as a team of specialists worked
with remarkable precision
inside one of the smallest and
most intricate parts of the
human body. It was science,
technology, and hope working
together in a way she had
never imagined. By the end of
the procedure, her future had
changed.

“That was the coolest thing
I'd ever seen,” she recalled. “I
wanted to be a part of that.”

Until then, Andrea had planned
to become a special education
teacher. Helping people had
always been at the center of her
ambitions, but that afternoon
revealed another way to change
lives. She changed her major

to Communication Sciences
and Disorders and eventually
earned her Doctor of Audiology
from Northwestern University.

The technology captivated her
from the beginning.

The people captured her heart.

As she immersed herself in

the science of hearing, Andrea
discovered that every hearing
test, cochlear implant, and
carefully programmed hearing
aid represented far more than
a medical device. Each one
represented a parent hoping

to hear a child’s laughter, a
grandparent longing to follow
conversations around the
dinner table, or someone
determined not to let silence
separate them from the people
they loved.

Dr. Andrea Wagner, Au.D

Growing up in Champaign,
Illinois, Andrea watched her
mother work tirelessly after
her parents divorced, raising
Andrea and her older brother
with the belief that hard work
and perseverance opened
doors. That determination
followed Andrea through
school, where she balanced
academics, sports, part-time
jobs, and an endless curiosity
about how things worked. At
Northwestern, she discovered
a profession that combined
everything she loved.

Americas, introducing life-
changing technology to
patients across Texas. Every
conversation reminded her that
hearing care was never simply
about hearing. It was about
restoring relationships.

“It changes someone’s
everything,” she said. “Their
whole world.”

Life eventually brought Andrea
to Bartlesville, where a casual
conversation with the owner
of Advanced Hearing Care
unexpectedly changed the

course of her career.

“Don’t count me out,” Andrea
joked when retirement was
mentioned.

Within a year, she had
joined the practice, and soon
afterward became its owner.

“Science, technology, critical
thinking, and helping people.”
After graduation, Andrea

accepted what she considered
her dream job with Cochlear
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The timing was anything but
easy. She and her husband,
Tim, had recently welcomed
their daughter, Harper, and
purchasing a healthcare
practice meant risking nearly
everything they had built
together.

“We put pretty much
everything we had on the
line,” she said. “Including my
husband’s retirement.”

Owning the practice was
never about having her

name on the door. Andrea
wanted to build on the
clinic’s trusted reputation
while bringing the latest
research and best practices to
northeast Oklahoma. Under
her leadership, Advanced
Hearing Care became the

first practice in Oklahoma to
fully implement verification
protocols that ensure hearing
aids are programmed
specifically for each patient’s
unique hearing needs.

She explains it with a
comparison almost anyone can
understand.

“It’s like taking your car to
a mechanic. He tells you it’s
fixed, but he never test drives

it. How does he know it’s
working?”

For Andrea, every patient
deserves that level of care
because every patient has a
different story.

One hears birds singing out-
side the kitchen window for
the first time in years. Another
laughs because the car’s turn
signal suddenly seems louder
than ever before. A husband
finally admits the clock his
wife has complained about
for years really is as noisy as
she claimed. Small moments
become joyful discoveries
because hearing has quietly
returned to everyday life.

One patient reminded Andrea
why she chose this profession.

A woman living with dementia
had spent nearly three months
without sound after losing

the external processor for

her cochlear implant. While
waiting for replacement
equipment, communication
with her family became
increasingly difficult. Andrea
searched through donated
processors she had saved over
the years, found one that could
be adapted temporarily, and
programmed it for the patient.

As sound returned, the
woman’s face brightened. Her
daughter watched with tears in

her eyes as a part of her mother

seemed to return.

Moments like that remind
Andrea that hearing care

“l don’t think it's about
the technology. | think
it's about the goal of
helping someone
hear better.”

extends far beyond technology.

“I don’t think it’s about the
technology,” she reflected.

“I think it’s about the goal of
helping someone hear better.”

Every day, Andrea Wagner
helps people find their way
back to conversations around
the dinner table, laughter
shared with grandchildren,
familiar hymns on Sunday
morning, and the simple
comfort of hearing someone
they love say their name. Those
are the sounds that give life
its richness, and they are the
sounds she has dedicated her
career to restoring.

“It changes someone’s
everything. Their
whole world.”
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About Andrea Wagner

Dr. Andrea Wagner is owner and audiologist at Advanced Hearing Care in Bartlesville, Oklahoma. A graduate of Northwestern
University, she is passionate about helping people reconnect with the conversations, relationships, and everyday sounds that give life
meaning. Under her leadership, Advanced Hearing Care became the first practice in Oklahoma to implement comprehensive hearing-
aid verification as the standard of care.

About the Writer and Permissions

Angie Thompson is a fundraising strategist, consultant, and storyteller who helps nonprofits, organizations, and
purpose-driven individuals shape messages that inspire action. Her work blends message development, strategic
communications, and community-rooted storytelling, informed by award-winning experience in film, television, and

philanthropy.

Professional Affiliations: Association of Fundraising Professionals « Oklahoma Center for Nonprofits « Society of
Composers & Lyricists « ASCAP

About the Writer and Permissions

This story is based on a personal interview and reflections shared by Dr. Andrea Wagner and is published with permission. It is part of
The Work Worth Doing: Women Who Say Yes to the Spark, a storytelling series celebrating women whose leadership, creativity, faith,
and purpose leave a lasting impact on their communities and future generations.

© 2026 Angie Thompson Consulting LLC. All rights reserved.

To republish or excerpt this story, please contact Angie@AngieThompsonConsulting.com for permission.

The Work Worth Doing Page 3 of 3 AngieThompsonConsulting.com



